HYATT REGENCY ALMATY

Akademik Satpaev Street 29/6
050040 Almaty,

Kazakhstan
TELEPHONE +7 727 250 1234
FACSIMILE +7 727 250 8888

EMAIL almaty.regency@hyatt.com
almaty.regency.hyatt.com

ACCOMMODATIONS

RESTAURANT, BAR & LOUNGE
e Private balcony and windows that open
* High-speed broadband Internet access

e Dzhambul Restaurant
e The Grill Restaurant

* Work desk, speaker phone and telephone with voice mail e Yourt Bar & Lounge

o Satellite television

e Tau Samal Summer Garden
e |Individually controlled air conditioning

e Bathroom with combined bath and shower
e | uxury bath amenities

SERVICES & FACILITIES
e In-room dining

e Hairdryer e \Wireless Internet

e Full-length mirror e Concierge service and Manager on duty 24 hours
e Minibar e Business Centre

e |ron / ironing board upon request e Translation service

® Luggage rack e Multilingual hotel staff

* Roll-away bed and crib upon request e Luggage storage
e Safety-deposit box available in some rooms
e Regency Club™

e Travel agency
¢ VIP service and lounge for all arrivals and departures at the airport (fee)
RECREATIONAL FACILITIES

e Transfer service available between the airport and the hotel at an
additional charge
e Club Olympus Spa & Fitness Centre: Includes a gymnasium, with

e | imousine and car rental (chauffeur driven only)
modern cardiovascular equipment and weight training room. Additional

e | aundry and valet service
facilities include aerobics classes, indoor leisure pool, whirlpool, steam
rooms, sauna, massage and solarium

e ATM, 24-hour foreign exchange and banking facilities
e Safe-deposit boxes at front desk

e Beauty Parlour: Aika hairdressing and beauty salon, next to Club e 24-hour Lounge / Bar

Olympus, offers hair styling for men and women, skin treatments, * Jewelry shops, cigar shop, gift shop and newstand
pedicures and manicures e Major credit cards accepted
e Doctor on call
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